Diagram One - Awaab’s Law Process Flow

Note: This process does not include renewed and further investigation timeframes.
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Diagram Two - Example renewed investigation

o

Note: Example process flow of an in-person inspection for a significant hazard where the tenant requests a renewed investigation before any works have begun.
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The updated guidance includes practical examples to simplify how the timeframes under Awaab’s Law operate in different circumstances.

Standard investigation

The timescale to make the property safe is 5 working days, once your If the timescale to make the property safe (5 working days) cannot be met, the requirements
investigation has concluded. to secure the provision of suitable alternative accommodation until the relevant safety
(This could happen at any point within the 10 working days). works has been completed applies.
S

0
'g Make property safe Alternative accommodation
S (5 working days) (5 working days)
c
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O
c Begin/take steps to begin works The timescale to either begin supplementary preventative works or take steps to begin works
‘.8 (5 working days) (5 working days) begins the day after the investogation concludes.
o
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Q Written summary The timescale to provide written summaries (3 working days) begins the day after the
‘>: (3 working days) investigation concludes.
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Renewed investigation

The virtual investigation (via photos) concludes that
the hazard is not in scope of Awaab’s Law.

The timescales to make safe and begin/take steps to begin supplementary
preventative works (5 working days), and to provide the written summary (3

Written summary working days) begin the day after the renewed investigation concludes.
(3 working days) \
Make property safe
(5 working days)

In this example, the written
summary was sent to the
tenant, via email, 1 working
day after the investigation
concluded.
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Investigation concludes ]

Written summary
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Investigation concludes ]
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Renewed Investigation Period (10 working days)
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Resident requests renewed

investigation
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after the hazard is reported The timescale to investigate (10 working days)
(Day 1) begins the day after the hazard is reported.




Emergency investigation with supplementary preventative works

The emergencey investigation
concludes at midnight on Day 1
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The emergencey investigation and relevant safety work You have to the end of the period of 5 full working days to either
must both take place with 24 hours of becoming aware begin supplementary preventative works or take steps to begin
of the hazard

works, calculated from the day after the investigation concludes.

Make
property
safe

Emergency Investigation

Timeline

Begin/take steps to begin works

(5 working days)
Written summary You have to the end of the period of 3 full working days to provide a written summary,
(3 Working days) calculated from the day after the investgation concludes.

working dayy O——-Op———--OQ—O0—O0——"O0—"-"O0—"O0—"—O0—O0

O 1

Hazard

Reported
at 1pm
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